
More about 
getting help

If 	there	is	a	phone	away	from	what	is	
happening and it is safe to I can ring 

the police:

•	 Dial	999
•	 The	operator	will	ask	which	service	
•	 I	will	say	‘police’

If 	I	am	hurt	or	anyone	else		is	
hurt	I	can	ask	for	an	ambulance:

When	a	person	speaks	to	me	
I will say:  

•	 My	name:	
•	 Where	I	am:	
•	 What	has	happened:
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If 	I	have	gone	somewhere	else,	I	can	ask	that	
person	to	ring	999	for	me

I	WILL	NoT	
HANG up THE TeLephoNe.


